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1. Introduction

LoyaltyMatch.com is the first and only
place where loyalty program points and
miles can be converted into cash.

LoyaltyMatch.com enables shoppers to
find loyalty program members and pay
cash to them for rewards from their
loyalty programs. Now your members
can get extra cash and donate the funds
to support your organization’s day-to-
day operations, specific programs or
group initiatives.

2. First Step

Assign a Group Lead or Leads for the
fundraiser. Familiarize yourself with the
Community Commerce™ process by
downloading the slide deck and
brochure available at:
http://www.loyaltymatch.com/LoyaltyMat
ch/communitycommerce.action




3. Group Lead Registration

The next step is for the Group
Lead to register at
LoyaltyMatch.com. Remember to
gather your loyalty program
points and miles information
before beginning this process.

The registration process takes
approximately three minutes. You
will fill in three pages: 1) user ID
and login; 2) details for payment;
3) miles and points program
information. LoyaltyMatch is safe
and convenient. Certified secure
by VeriSign and TRUSTe for
privacy.

4. Creating Your Group

To create your Community
Commerce selling group, click on
the Community tab and click on
Community Commerce.

Now click on the Create a
Community Commerce group
link. This will take you to the form
to create your group.
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Step 1
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The final step is completing the
Group creation form. Click on the
create group button and fill in the
boxes with your group
information. Check the private
group box, which will allow only
members invited by the Group
Lead to be added to the group.
You have now created your
Group and can begin adding
team members.

To invite group members click on
the invite people link in your
group Community Commerce
area. The link will lead you to an
email template to invite all group
members.

Invite members to your group by
adding each members email
address in the invite list.
Remember to separate email
addresses with a comma.

As soon as the member
completes their registration
LoyaltyMatch begins to help
convert points and miles into
cash for your organization.
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5. Group Registration

All Group members will either
receive an invitation to join your
group from your Group Leader or
they can search find a group
under the communities tab to
locate your group. The next thing
is to have all participating
organization members register at
LoyaltyMatch.com. Members
should gather their loyalty
program points and miles
information before they begin this
process.

The registration process takes
approximately three minutes.
Each member will fill in three
pages: 1) user ID and login; 2)
details for payment; 3) miles and
points program information.
LoyaltyMatch is safe and
convenient. Certified secure by
VeriSign and TRUSTe for
privacy.

6. Buyers Contact You With an
Offer

Soon after registering, buyers
begin contacting your
LoyaltyMatch account with a
reward offer - cash - for a
particular item. We call this
feature an exchange alert. It is
displayed on your personal home
page. The exchange alert shows
you all offers to buy your
rewards. In our example, there
are 562 members to whom you
can sell.

You must keep checking your
LoyaltyMatch.com account for
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offers. All LoyaltyMatch members
have the same opportunity to
complete the exchange.

Review your cash offers and go
to step 7 to accept the best offer.

7. Accepting a Trade Offer

If you see an acceptable cash
offer, make the buyer (in this
example unacadien) an offer by
clicking on the make an offer link
(acceptance of their $35 cash
offer for a toaster you can
procure from your loyalty
program). You are agreeing to
use your points to acquire the
item in exchange for the cash
value as listed by the buyer.

Remember, other point-selling
members are also watching their
Exchange Alerts. One of them
could accept the offer before you.

8. Buyer Accepting Your Offer

If the buyer agrees to your offer,
the trade is complete. At this
point, The LoyaltyMatch service
will now inform you and the
buying member of the accepted
offer. An email with full
instructions to complete the
transaction will be sent.
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9. Receiving Payment =
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Receive cash from the buyer. We
suggest using a secure method \ ;
of payment such as PayPal.
Please make arrangements to
ship the reward item to the buyer.

10. Donate

Donate the cash to your
organization.
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To provide feedback on this document,
please send e-mail to
communitycommerce@loyaltymatch.com

The information contained in this document
represents the current view of LoyaltyMatch
Inc. on the issues discussed as of the date of
publication. Because LoyaltyMatch Inc. must
respond to changing market conditions, it
should not be interpreted to be a
commitment on the part of LoyaltyMatch Inc.,
and LoyaltyMatch Inc. cannot guarantee the
accuracy of any information presented after
the date of publication.

This document is for informational purposes
only.

LoyaltyMatch is a registered trademark of
LoyaltyMatch Inc.

Other product or company names mentioned
herein may be the trademarks of their
respective owners.

LoyaltyMatch Inc. « 2515 Bank Streete Box
40012 « Ottawa, ON K1V 0W8 « Canada
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